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Clinical Eligibility
Process

**Chapter He-E 800 Medical Assistance
PART:

e He-E 801 Choices for Independence
 He-E 801.03 Eligibility

e He-E 801.04 Eligibility Determination



NH

PATH  Application Begins

onnections to better living

e District Office

e Servicelink Location
e Nursing Facility

* On-Line— NH Easy
 Hospital

e Community Providers



NH

PATH  Applications are sent in by

Connections to better living

e E-Studio
e US Mail
e Fax (Used only if not able to access E-Studio)



NH

P/TH 800 Medicaid Application

e |sthe applicant already on Medicaid?

* Are they seeking Choices for Independence
(CFI) or Nursing Facility (NF)?

v Validation of client data, i.e.:
— Residence vs. mailing address

— Phone number, etc.
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Nurse assigned to complete the face-to-face
Medical Eligibility Assessment (MEA)

Scope of the Assessment

e |dentify patient’s conditions

 Determine treatment types and frequency

e List all medications

e Screen for impairments, agility and Life Skills

 Note mental health, depression, substance abuse/ misuse and
problem behaviors

e Physical function
e Nutritional status
e Risk factors




NH
PATH Next Steps

Connections to better living

Assessor develops a list of Identified Needs

Signatures are obtained (included in handouts)
e Form 3740 Combined Consents for CFl

*»* Consent to Level of Care Determination/Service Authorization

¢ Release of Information

% Case Management (choice/preference of case management agency)
¢ Authorization signature

e Form 3735 Authorization for Release of Protected
Health Information
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PATH Prep for State Nurse Review

BEAS Nurse will review and determine eligibility

If Approved:
e Update status in the state’s New Heights system

e The FSS Worker receives an alert that medical
eligibility has been established

e Case Management initiated:

— A preferred case manager may already be specified

— If not, a case manager is assigned using a rotation
process (3 days to accept or refuse a case)
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PITH

ections to better liv

In the event the Department is unable to determine
clinical eligibility
 The case is placed in “Supervisor Review”

e Case Technician in the Long Term Care Unit will
send a letter along with Form 3735
(Authorization for Release of Protected Health
Info) to the client and client’s PCP requesting
medical records

 Records are reviewed-the case is either approved
or denied



NH

Connections to better living

e |f the case is approved, the applicant or his or
her legal guardian will be sent an approval
notice

e |f the case is denied, because the applicant
does not meet eligibility requirements of He-E
801.03 or the information was not received,
the applicant will be sent a notice of denial



NH
P TH New on E-Studio

onnections to better living

e Self Training module on E-Studio for RNs to
review and become qualified to complete the
Medical Eligibility Assessment (MEA)

e The RN must be employed by a community
provider
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e BEAS Longterm Care Unit
— Fax # 271-7985
— Main Phone Line for LTC Unit 271-9088
— Email for LTC Unit LTC@dhhs.state.nh.us

— Email for Karen Carleton (Nursing Supervisor, LTC Unit)
karen.j.carleton@dhhs.state.nh.us

e PASRR Contact
— Fax # 271-5051

— Maureen Ditomaso, Administrative Secretary
271-5033/ mditomaso@dhhs.state.nh.us
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